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Introduction

Direct Claims Status (DCS) exists to promote and encourage best practices. When you reach the
appropriate standard to be awarded DCS, you won't need your External Quality Assurer's (EQA) prior
approval to claim learner certificates.

Awarded for a specific qualification, DCS is based on quality standards tracked and reported on by external
quality assurance reviews.

When you satisfy the quality requirements, we'll grant you DCS for the qualification and email your centre's
programme contact to let them know you've attained DCS.
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Once granted, you continue to provide the qualification to your students, grade their work, and rigorously
apply internal quality assurance controls. You may then submit your certificate claims, and we'll process
them within 48 hours rather than wait for an EQA assessment to certify learner achievement.

Achieving DCS

Attain two successful EQA activities/reports against the following criteria:

e Your centre must have 2 consecutive reviews over a maximum period of 18 months and the most
recent EQA report must:

Have no outstanding actions from the previous EQA report.

Include a minimum of 20 learners sampled, with at least 15 of them being summative.

Have no outstanding actions on sampling reports.

Show that all learners have been assessed.

Please be aware that prior to DCS being awarded the EQA will complete a proposal to award direct claims
status, this will be passed onto the Head of Quality Assurance for review and approval.

Achieving DCS for the Level 5 Diploma in Aesthetic Practice
The Focus Awards Level 5 Diploma in Aesthetic Practice (RQF) will require sampling of 100% and an EQA
visit with observation of delivery prior to certification.

Following a successful EQA visit the percentage of sampling carried out will reflect the centres risk rating.
DCS can be attained through the methods detailed earlier in this policy with the condition that all staff
members who are involved in the delivery of the qualification must be regulated medical professionals (i.e.
Nurse prescribers) and have previously offered this qualification either with Focus Awards or another AO.
DCS will not be awarded should this condition not be satisfied.

Maintaining DCS

}UD After achieving DCS, you must maintain the high standards you have already established.
~ DCS is reviewed annually. To maintain this the EQA report must:
<
B e Have no outstanding actions from EQA monitoring or sampling reports
(</() e Show no actions required during sampling of certificated learners
-
O
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A sample of each completed learner’s work must be kept on file for presentation to your EQA. All learner
work must be retained by the Centre for a period of three years, as per our ‘Retention of Learner Records
Policy’. Prior to your subsequent EQA review, your EQA will deliver their sample plan, which must include at
least one completed learner for each qualification.

Your DCS will expire on the anniversary it was awarded if you don't have a review within a year of receiving
it. If your DCS does expire, you'll need to complete the requirements again to get it back.

If you do not meet the DCS criteria during your external quality assurance review (as described above),
your DCS may be removed at any time thereafter. Information received from a variety of outside sources,
such as complaints, suspensions, or investigations, may prompt us to revisit your DCS permission. If this
occurs, we will contact you to discuss any potential issues.

Multiple reviews will be conducted based on the number of certifications claimed each month, the EQA will
‘dip in and out” from time to time to ensure currency and consistency of learner portfolios.

EQA will carry out formative sampling either monthly, quarterly, bi-annually, or annually, the regularity of
when this is carried out will be dependent upon the number of certificates being issued under Direct
Claims Status or where any concerns may have been raised either by a member of the Focus Awards team
and /or third parties.

Sharing of Learner Work

Focus Awards requires Centres to provide access to learner work, assessor feedback and IQA activity at all
times by providing access to the Centers’ Cloud Drive (One drive, Google drive, Dropbox, Sharepoint etc.)
or the VLE they use. This is required to access and sample learner work as required by Focus Awards.
Centres can manage the access levels of their files to enable Focus Awards to view learner work, assessor
feedback and IQA activity.

Focus Awards require Centres to provide your EQA with secure ‘read only’ online access to learner
portfolios, assessor feedback and IQA activity for all those who have been registered with Focus Awards to
allow for the reviews to be conducted.

Access and GDPR

Access to learner work will be restricted to relevant EQA’s and senior management at Focus Awards. Data
may also be shared with relevant investigatory authorities such as Ofqual, The Department of Education
and police.

As a regulator of training providers Focus Awards has a lawful basis under GDRP regulations:
e Legitimate Interests (Article 6(1)(f))
e Contractual Necessity (Article 6(1)(b))
e Legal Obligation (Article 6(1)(c))
e  Public Task (Article 6(1)(e))

Learner work samples will only be used for assessment, certification and quality assurance purposes.
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Data minimisation:

When conducting an External Quality Assurance (EQA) activity (e.g. sampling), Focus Awards will only
require the necessary information to be provided and retained (if required for QA purposes). This
information will include:

¢ Learner’s full name and identification numbers (Registration number and ULN where learner is
funded)

e Date of birth and contact details

e Assessment records, assignments, and coursework

e Results and feedback from assessors

Transferring DCS

If the centre has been awarded DCS by another AO on a qualification it is possible to transfer this to Focus
Awards. For the transfer to be allowed we need to receive an EQA monitoring report from the relevant AQ,
completed within the last 12 months. The report must include information on the DCS awarded. Centres
will be asked to complete a validation form to enable Focus Awards to verify the DCS with the associated
AO.

When we have received the report, initial sampling of portfolios on the qualifications will be required.
Should no actions be needed on the sampling report, DCS will be transferred and maintained in line with
the ‘Maintaining DCS’ section of this policy.

DCS FAQs

Can we have DCS?

DCS is not something a centre can request it is a privilege and not a right. It is awarded by an EQA.
Information on achieving DCS can be found above, unless the requirements above are met DCS will not be
awarded regardless of how long a centre has been approved.

Can we lose DCS?

If you fail to meet the DCS standards during your external quality assurance/verification visit (as described abov
e), we may remove your DCS clearance at any time.

In the rare event that information from a variety of outside sources raises questions, such as complaints,
suspensions, or investigations that may prompt us to revisit your DCS permission we will get in touch with you
to discuss this with you.

Should this occur, an External Quality Assurance Officer will contact you to discuss the issues. You will require
two further consecutive external quality assurance visits that match our standards after DCS is lost. This entails
receiving an exceptional or above average rating across the board and completing all outstanding tasks
assigned by the external quality assurer.

How many learners will need to be sampled?
The number of learner samples needed would reflect the specific qualification being sampled as DCS is
awarded for each individual qualification however, this is usually a minimum of 20.
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Will | still be sampled when | have DCS?
To maintain the integrity of our qualifications to ensure standards are maintained. You will still be asked to
provide samples whilst having DCS awarded. This will be in addition to the sampling undertaken during

your annual EQA visit.

What will trigger additional sampling whilst having DCS?
There can be range of factors including but not limited to:

Whistleblower complaints

Malpractice or maladministration being identified

Overarching issues within a subject sector or specific qualification
Significant increases in numbers post awarding of DCS

Awarding organisation standard checks

Contact us
If you have any queries about the contents of the policy, please contact our support team

E: info@focusawards.org.uk
T: +44(0)333 3447 388
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